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HIGHLIGHTS

SPRING 2026 ISSUE

COMMUNITY FOCUS

Members report an increase in satisfaction
in 2025 with feeling they have choices for
activities in the community (+3%). In 2025,
the average number hours spent in the
community per member were 8 for Day
Habilitation, IS for 24-hour SCL, and 9 for
members receiving hourly services.

SAFETY PROGRESS

The agency prioritizes the health and saofety
of its members. This is demonstrated by a
reduction of 53 total incidents in 2025
compared to 202Y. Additionally, ongoing
staff training, consistent biannual safety
inspections, and regular safety drills
promote o culture of safety.

PERSONALIZED CARE THANK YOU

Parents and guardians report 100% satisfaction with staff “Your dedication to the members we serve
respecting members’ rights on the 2025 Satisfaction Survey. does not go unnoticed. Thank you for
Additionally, they indicate staff consistently meet the showing up with commitment, compassion,
individualized needs of the members, demonstrating RFYP's strong courage, and an unwavering focus on
commitment to person-centered support. RFYP is proud of this providing exceptional care. You

finding becasue it reflects strong satisfaction and trust from make a real difference every single day.”
parents and guardians confirming services are effectively Staci Humiston

supporting each member’s unique needs. RFYP Executive Director
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